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Thank you to our Sponsors!
Special Thanks to our partners in the 2010 Census

The Census will count the residents of our community in
March 2010, collecting information through a 10-question

2 O 10 survey mailed to each household. The survey takes 10
minutes to complete, and all information is confidential—

‘ e n S l I S no government or private entity can access your responses.

“Estd en Nuestros Manos” The informatic?n. gathered by th_e census is used. to make
important decisions about political representation, federal
funds, and services like public transportation, housing, and
schools. Census data will be used to determine investment
in Central Texas for the next 10 years!

In 2008 alone, federal program officers used census data to allocate $30 billion in federal funds to Texas.

It’s easy, safe, and important to our community. We need to make sure everyone is counted!
For more information, visit http://2010.census.gov
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THANK YOU FOR YOUR SUPPORT!

HILL COUNTRY

BIBLE CHURCH /V¢

Thomas Esparza, Jr., PC.
Attorney at Law

Board Certified Specialist - Immigration and Nationality Law
www.tomesparza.com

“Thank you Literacy Coalition for all your hard work!”

Law Office of Ruben Barrera
“Keep up the good work.”

606 W. Oltorf phone:  512-445-2054
Austin, TX 78704 email: rubarrera@sbcglobal.net

web: www.rubenbarreralaw.com

American Immigration Lawyers Association

(AILA) Texas Chapter %!

Texas Chapter

onthe web @ www.ailatexas.org

Salazar & Associates, P.C.

Certified Public Accountants
salazarcpas@gmail.com

“Literacy is the best tax preparation.”

Phone: 512-440-7184
Fax: 512-440-7283

506 Heartwood Dr.

Austin, TX 78745

Antonio DeLeon, CLU, CFP®, MSFS
Agent

New York Life Insurance Company

(512) 330-9992/ (800) 527-2750
Fax (512) 306-0095

1101 W. Annie St.
Austin, TX 78704

adeleon@ft.newyorklife.com
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THANK YOU FOR YOUR SUPPORT!

Lawyer Referral Service JAFE construction, Inc.

<Q@N”m LT Manuel Escobar
0) §
General Contractors
Serving Central Texas Since 1966 Commercial / Residential
Phone: 512-472-8303 866-303-8303 8700 Manchaca Rd. #406 phone: 512-447-2413
email: referrals@AustinLRS.org Austin, TX 78748 email: jaeconstruction@austin.rr.com

MARIA Escobar, Escobar & Frye, Inc.

c,AN CHOLA Manuel Escobar

o o Certified Negotiator and Consultant
Constable Travis Precinct 4 g
8700 Manchaca Rd. #406 phone: 512-282-3726

“Salutes the Literacy Coalition” Austin, TX 78748 email: mejr@austin.rr.com

M Austin 7(AUSTIN
VY Ve g8 COMMUNITY
COLLEGE

DISTRICT

Start Here. Get There.
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LETTER FROM THE

THE IMMIGRANT SERVICE S
NETWORK OF AUSTIN (ISNA)
2010 MEMBERS INCLUDE:

AMERICAN GATEWAYS
AUSTIN COMMUNITY COLLEGE
AUSTIN IMMIGRANT RIGHTS COALITION
AUSTIN PUBLIC LIBRARY
CATHOLIC CHARITIES OF CENTRAL TEXAS
CARITAS OF AUSTIN
DELORES CATHOLIC CHURCH
ENGLISH AT WORK
FOUNDATION COMMUNITIES

IMMIGRATION COUNSELING AND
OUTREACH SERVICES

THE LAW OFFICES OF THOMAS J.
ESPARZA, JR.

LITERACY COALITION OF CENTRAL TEXAS
SAFEPLACE
SAINT HELEN CATHOLIC CHURCH

TRAVIS COUNTY HEALTH AND HUMAN
SERVICES AND VETERAN’S SERVICE

TRAVIC COUNTY SHERRIFF’S OFFICE

TRAVIS COUNTY SHERRIFF’S OFFICE,
VICTIM SERVICES

WORKER’S DEFENSE PROJECT

IMMIGRANT SERVICES NETWORK OF AUSTIN

Welcome to the first edition of the Immigrant Services Directory!

This resource guide gives a comprehensive overview of organizations serving
immigrants in the Austin area. It is designed for use by case managers, health care
providers, and social service agencies to help individuals and families find the
services they need.

We welcome suggestions to improve future editions, and we’d love to hear if this is
a useful tool helping you provide services to your clients. Though this directory is
current at the time of publication, please note that contact information and service
listings may change.

The Immigrant Services Network of Austin is a working group of immigrant service
providers and diverse community stakeholders who operate together to coordinate
efforts, increase public awareness, and inform policy—promoting the success and
well-being of immigrants in order to secure long-term prosperity for the entire

community.
ISNA Co-Chairs:  Chris Jimmerson, American Gateways

Maile Broccoli-Hickey, English at Work
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PHONE & ONLINE SERVICES 1

General

1.1.800.HISPANO
1.800.447.7266 HTTP://1800HISPANO.COM
Free hotline providing information for Spanish-speakers.

Austin Public Library New Immigrant

Project
1.512.974.7400

Telephone reference for immigrants.
Hours: Monday - Thursday 10:00 a.m.8 9:00 p.m., Saturday
10:00 a.m.T 6:00 p.m., and Sunday 12:00 n.d 6:00 p.m.

Greater Austin Chamber of Commerce
512.478.9383 HTTP://WWW.AUSTIN-CHAMBER.ORG/

Provides information on economic development, news, and
events in Austin, as well as resources for small businesses.

Literacy Coalition of Central Texas Hotline
1.866.518.7323 WWW.WILLREAD.ORG

Bilingual hotline (English/Spanish) provides information and
referrals to literacy providers in Central Texas.

Tu Voz

1.512.974.8521

Bilingual hotline (English/Spanish) run by APD provides
information and referral services for the immigrant community.
Hours: Monday, Wednesday, Friday 1:00p.m.-6:00pm

Health Services

Alcohol and Drug Referral Line
1.800.729.6686 EspaNoOL: 1.877.767.8432

Provides information and referrals for drug and alcohol services
nationwide.

Emergency Contraception Hotline
1.888.NOT-2.LATE EsPAROL: 1.866.EN-TRES-DIAS

To find an EC provider near you, call the toll-free hotline any
time, day or night.

Exhale
1.866.439.4253

Provides emotional support after an abortion. A toll-free talk-
line operated by trained peer counselors who are multi-cultural,
multi-racial and religiously diverse.

Spanish-speaking counselors are available Wednesday upon
request. Cantonese-, Mandarin-, Vietnamese- and Tagalog-
speaking counselors are available.

Hours: Monday 1 Friday, 7:00 p.m. T 12:00 m., Saturday T
Sunday, 2:00 p.m. T 12:00 m..

Gabriel Project
1.877.WE-CARE-2 1.512.238.1246
Operated by Catholic Charities of Central Texas. Provides

information and support to pregnant women in crisis from a
spiritual perspective. Provides service referrals.
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PHONE & ONLINE SERVICES 2

Literacy Coalition of Central Texas Victim Services

Healthcare Resource Directory

HTTP://WILLREAD.SPANISHTECH.COM/IMAGES/STORIES/ Directory of Crime Victim Services
DOWNLOADS/2008HEALTHCARE_DIRECTORY.PDF HTTP://OVC.NCIRS.ORG/FINDVICTIMSERVICES

A guide to Central Texas healthcare providers and benefit Online directory of assistance for crime victims and victim

programs, with a helpful one-page resource guide in English and services providers.
Spanish containing eligibility and contact information for

healthcare providers. National Resource Center on Domestic
Legal Services Violence
WWW.NRCDV.ORG
Workers Hotline Information, materials, consultation and technical assistance
1.800.255.7688 related to child protection and custody within the context of

Bilingual hotline for Department of Justice Special Council domestic violence.

Division that reviews discrimination and employment concerns
of ethnic and immigration status employees. Referrals to other
immigration resources are available.

Family Violence Legal Line
1.512.476.5770 ToLL-FRee 1.800.374.HOPE

. Operated by Texas Advocacy Project
Lawyer Referral Service

1.512.472.8303 Tou-rree 1.866.303.8303  oexual Assault Legal Line

Refers callers to a lawyer or community-service agency that can 1.512.225.9290 TouL-FREE 1.888.296.SAFE
address their needs. Spanish available Monday through Friday. Operated by Texas Advocacy Project

Family Law Hotline Austin Police Department Victim Services
1.512.476.1866 ToLL-FRee 1.800.777.FAIR WWW.CI.AUSTIN.TX.US/POLICE/VICTIM.HTM

Operated by Texas Advocacy Project .
SafePlace Hotline

TexasLawHelp.org 24.HouR HOTLINE: 1.512.267.7233
HTTP://WWW.TEXASLAWHELP.ORG/TX/ 1.512.927.9616 TTY FOR THE DEAF COMMUNITY
A free online legal resource Crisis services for victims of abuse
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HEALTH SERVICES 3

Austin Travis County Mental Health CommuUnityCare System

Menta | Reta rd atio n Center WWW.COMMUNITYCARETX.ORG/SERVICES.HTML
PATIENT COMMENT LINE: 1.512.978.9918

WWW.ATCMHMR.COM

1430 COLL'ERSST:EET PHONE: 1.512.447.4141 Eligibility for system: CommUnityCare accepts individuals
AUsTIN, TX 78704 with Medicare, Medicaid, CHIP. They also will see individuals
24/7 Crisis Hotline: 1.512.472.4357. You can also call this for a fee based on a sliding scale, as well as individuals enrolled

in the Travis County HealthCare

number during normal business hours for non-emergency intake T
Program. Undocumented immigrants are welcome.

appointments.

Languages: Spanish on-site, all other languages can be

Services: MHMR offers a variety of services to address mental
translated over the phone

health needs. When a client calls for an intake, the counselor

hel ps determine which SerViC&léBlﬂ’ék'C'“niE(EC?)h’\n’ﬁ'.Fh?t{ICatré]ﬁSt%h’\i)ent63 n

Services include: Behavioral Health; Child & Family Services;

Community Voice Mail; Consumer Benefits Office; Crisis 928 BLACKSON PHONE: 1.512.978.9740
Services; Developmental Disabilities; E-Merge Program; AusTIN, TX 78752 Fax: 1.512.978.9741
Housing Support/Educational Groups; and Supported

Employment. Services: Primary Care

Eligibility: No legal residency required. Residents of Austinand ~ Hours: Monday - Friday, 8:00 a.m. - 5:00 p.m.
Travis County.

Directions
Directions: The Robert T. Chapa Building located at 1430 From North Austin: Take IH35 South. Exit 240A-239 toward
Collier Street houses both the Administrative and the Human St Johns Ave/US-183. Turn left at E Anderson Ln. Turn right
Resources Offices. at Carver Ave. Turn right at Wheatley Ave. Turn left at Bennett

Ave. Turn left at Blackson Ave.
From South Austin Take IH35 North. Exit 239.240A toward
St Johns Ave/US-183/Anderson. Turn right at Blackson Ave.

Bus Routes: 300
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HEALTH SERVICES 4

East Austin Health Center Montopolis Health Center
(CommUnityCare System) (CommUnityCare System)
211 COMAL STREET PHONE: 1.512.978.9200 1200.B MONTOPOLIS PHONE: 1.512.978.9800
AUSTIN, TX 78702 Fax: 1.512.978.9220 AUSTIN, TX 78741 FAx: 1.512.978.9816
Servicess Adult primary car e, wo Bawicé:Prinfargcaart t h, and pediatrics
Hours: Monday, Tuesday, 7:45 a.m. - 4:45 p.m. Hours: Monday - Friday, 8:00 a.m. T 5:00 p.m.
Wednesday, 7:45 a.m. - 8:00 p.m.
Thursday, 7:45 a.m. - 6:00 p.m. Directions: On Montopolis Drive, halfway between Highway
Friday, 8:45 a.m. - 6:00 p.m. 71 and US 183.

Every other Saturday, 9:00 a.m. - 1:00 p.m.
Bus Routes: 4, 18

Directions
From North Austin: Take IH35 South. Exit 234A toward Holly
St/Cesar Chavez St. Turn left at E Cesar Chavez St. Turn left at
Comal St.
From South Austin:Take IH 35 North. Exit 234B toward Cesar
Chavez/2nd - 4th Sts. Turn right at E Cesar Chavez St. Turn left
at Comal St.

Bus Routes: 17, 320
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HEALTH SERVICES 5

RBJ Dental (CommUnityCare System)
RBJ HEALTH ADMINISTRATION BUILDING
15 WALLER STREET
AUSTIN, TX 78702

PHONE: 1.512.978.9895
Fax: 1.512.978.9900

Services: Dental

Hours:

Monday, Tuesday, Thursday, and the 2nd, 3rd, and 4th Friday
each month: 7:45 am.0 4:45 p.m.

Wednesday and 1st, 5th Friday: 8:45 a.m.0 4:45 p.m.

Directions

From North Austin: Take IH35 South. Exit 233 toward
Riverside Dr. Turn right at Nash Hernandez Sr Rd.

From South Austin Take IH35 North. Exit 234A toward Holly
St. Turn right at Flores St. Turn right at Waller St. Turn left at
Nash Hernandez Sr Rd.

Bus Routes: 21, 22

Red River Walk-In Care (CommUnityCare

System)
1215 Rep RIVER PHONE: 1.512.978.9940
AUSTIN, TX 78701 FAx: 1.512.978.9943

Services: Same-day acute care services, including: cough, cold
or sore throat; Fever or flu symptoms; vomiting; Ear infection;
Cuts, bumps and sprains; Twisted or sprained ankle; General
wound care; Minor skin rash; Mild asthma; Basic laboratory
testing; Minor procedures including toenail removal; Urinary
tract infections.

Hours: 9:00 a.m. to 9:00 p.m. seven days a week, including
holidays and weekends,

Directions: At the intersection of Red River and13th Street.
Inside the Health South building next to Brackenridge Hospital.
Use the Brackenridge hospital parking garage or street parking
and go to the hospital information desk on either the first or
second floor. Follow the signs to the Red River Walk-In Clinic.

Bus Routes: 10, 20
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HEALTH SERVICES 6

Rosewood Zaragosa Health Center South Austin Health Center
(CommUnityCare System) (CommUnityCare System)
2802 WEBBERVILLE ROAD PHONE: 1.512.978.9400 2529 SOUTH FIRST STREET PRIMARY CARE: 1.512.978.9500
AUSTIN, TX 78702 Fax: 1.512.978.9457 AUSTIN, TX 78704 DENTAL SERVICES: 1.512.978.9865
Services: Primary Care (Adult and Pediatric); Nutritional Servicess. Pri mary Care; Womends Servi
Counseling; Pregnancy classes; Prenatal classes; Behavioral
Health Counseling; Clinical Pharmacist Counseling; Audiology Hours
Primary Care
Hours: Monday - Friday, 7:45 a.m. - 4:45 p.m. and 5:00 p.m. T Monday - Thursday, 7:45 a.m. - 4:45 p.m.
8:00 p.m. Friday, 9:00 a.m. - 4:45 p.m.

Saturday, 9:00 a.m. T 5:00 p.m.
Directions: Head East on 7th Street and turn right on

Perdanales, which turns into Webberville Road. Dental Clinic
Monday, Tuesday, Thursday: 7:45 a.m. - 4:45 p.m.
Bus Routes: 2, 21, 22, 300, 350 2nd, 3rd, 4th Friday: 7:45 a.m. - 4:45 p.m.

. Wednesday, 1st, 5Sth Friday: 8:45 a.m. - 4:45 p.m.
Rundberg Health Center (CommUnityCare

SYSt em) Directions: Heading South on 1st street from downtown, Clinic
is just past Oltorf.

825 E. RUNDBERG LANE PHONE: 1.512.978.9600

AusTIN, TX 78753 FAx: 1.512.978.9601 Bus Routes: 10

Services: Primary Care; Pediatrics
Hours: Monday through Friday 8:00 a.m. to 5:00 p.m.
Directions: From IH35, exit 241 to Rundberg Lane.

Bus Routes: 10, 325, stop number 1290
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HEALTH SERVICES 7

University of Texas School of Nursing
Women’s Wellness Center
(CommUnityCare)

WWW.NUR.UTEXAS.EDU/CWWC/INDEX.HTM
2901 NORTH I.H. 35 PHONE: 1.512.232.3900
AUSTIN, TX

Services: Breast cancer risk assessment & screening;
Individualized teaching of breast self-examination; Referral for
mammogram (free for women who qualify); Cervical cancer risk
assessment & screening including pap smears (for women
without another health care provider); Blood pressure screening;
Counseling and referral to breast specialists for follow-up care
(when indicated).

Hours: Monday T Friday 8:00 a.m. T 5:00 p.m. By appointment
only.

Directions: Take Dean Keeton exit off TH35.

Bus Routes: 10, 20, 21, 22, 110, 127, 171, 174

William Cannon Family Practice & Walk-In

Care (CommuUnityCare)

6801 IH35 SouTH
AUSTIN, TX 78744

PHONE: 1.512.978.9960

Services: Primary Care by appointment; Same-day acute care
services, including: Cough, cold or sore throat; Fever or flu
symptoms, vomiting; Ear infection; Cuts, bumps and sprains;
Twisted or sprained ankle; General wound care; Minor skin
rash; Mild asthma; Basic laboratory testing; Minor procedures
to include toenail removal; Urinary tract infections.

Hours: Monday T Saturday, 8:00 a.m. to 8:00 p.m. (Not open
on holidays)

Directions: Take Exit 229 towards Stassney Ln. from IH35

Bus Routes: 333
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HEALTH SERVICES 8

Contagious Disease Clinic (RBJ Clinic)

15 WALLER STREET PHONE: 1.512.972.5430

AUSTIN, TX

Services: For $15 patients can be tested for most diseases,
including HIV/AIDS

Hours: Mondayd Friday 8:00 a.m.- 5:00 p.m. No appointment
necessary.

Eligibility: No legal residency required. No income guidelines.
Prefer to have ID with proof of name and date of birth.

Languages: Spanish

Directions: At Nash Hernandez Sr Rd, Waller Street and
Northbound Access road to IH 35.

Bus Routes: 21, 22

El Buen Samaritano
Wallace Mallory Clinic

WWW.ELBUEN.ORG
7000 WOODHUE DRIVE PHONE: 1.512.439.0701

AUSTIN, TX 78745

Services: Physicals; Care for minor illnesses of children/adults;
Total prenatal care for expectant mothers; Well-women exams
including pap smears and referrals for breast exams; Pregnancy
tests; Immunizations for children/adults; and Tuberculosis
screening. Offers a wide range of birth control options.

Hours: Monday 7:00 a.m. T 8:00 p.m.

Tuesday 8:00 a.m. T 8:00 p.m.

Wednesday 7:00 a.m. T 6:00 p.m.

Thursday 8:00 a.m. 7 8:00 p.m.

Friday 7:00 a.m. T 5:00 p.m.

Saturday 9:00 a.m. T 12:00 n.

Walk-ins accepted Monday, Wednesday and Friday from 7:00
am. T 9:00 a.m. and Saturday 9:00 a.m. T 12:00 n..

Eligibility: Services are designed for individuals and families
who are not covered by health insurance and are offered at
affordable rates without regard to immigration status.

Languages: Spanish
Directions: Head South from downtown on 1st street, turn

right on William Cannon and then left on Woodhue.
Bus Routes: 333, 484
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HEALTH SERVICES 9

LifeWorks

Manos de Cristo (Dental Clinic)

WWW.LIFEWORKSWEB.ORG
MAIN HELP LINE: 1.512.735.2400
MAIN ADMINISTRATIVE LINE: 1.512.735.2400
EMAIL: INFO@LIFEWORKSWEB.ORG

EAST CENTRAL LOCATION
2001 CHICON STREET
AUSTIN, TX 78722
PHONE: 1.512.735.2100

SOUTH LOCATION

3700 SOUTH 1sT
AUSTIN, TX 78704
PHONE: 1.512.735.2400

NORTH LOCATION

8913 COLLINFIELD DRIVE
AUSTIN, TX 78758
PHONE: 1.512.324.6870

Services: Counseling services include youth and adult
counseling and relationship counseling.

Hours: Monday T Thursday 8:30 a.m. to 8 p.m.

Friday 8:30 a.m. - 5:00 p.m.

Saturday 9:00 a.m. - 1:00 p.m..

Walk-in are welcome but all must go through an in-take process.
The number for in-take is 1.512735.2400.

Eligibility: No legal residency required. The majority of services
are for youth up to 23 years of age. Call for information on adult

services.

Languages: English and Spanish

WWW.MANOSDECRISTO.ORG
1201 E. CESAR CHAVEZ PHONE: 1.512.477.2319
AUSTIN, TX 78702 Fax: 1.512.477.2330
DENTALCLINIC@MANOSDECRISTO.ORG

Services: Low-fee, full service dental clinic.

Hours: 7:30 am. T 4:00 p.m., Monday 1 Friday by appointment
only. (Emergencies are seen before 7:30 a.m.)

Eligibility: No legal residency required. No income
requirements.

Languages: Spanish
Directions: At Waller and Cesar Chavez just east of IH35.

Bus Routes: 21, 22
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HEALTH SERVICES 10

People’s Community Clinic

WWW.AUSTINPCC.ORG
2909 NORTH IH-35 PHONE: 1.512.478.4939
AUSTIN, TX 78722 APPOINTMENTS: 1.512.478.8924
PEOPLES@AUSTINPCC.ORG

Eligibility: The clinic only accepts patients without private
health insurance. It will accept patients covered by government
healthcare programs including Medicare, Medicaid/
Amerigroup/Superior and CHIP. No legal residency required.

Services: Prenatal Care; Gynecology and Family Planning;
Adult Primary Care; Pediatric Care; Adolescent Health Services;
Teen Prenatal Care; Immunizations; Nutrition Counseling;
Social Work Services; HIV Counseling and Testing;
Acupuncture; Laboratory Services (on-site lab); Pharmacy

. . Languages: S ish
Services. No emergency care. By appointment only. guag panis

Directions: On Northbound frontage road of IH 35 just past

Hours: 49th street.

Clinic Hours

Monday 8:00 a.m. to 8:00 p.m.

Tuesday 9:00 a.m. to 8:00 p.m.

Wednesday 8:00 a.m. to 12:30 p.m., 1:30 p.m.d 8:00 p.m.
Thursday 8:00 a.m. to 8:00 p.m.

Friday 8:00 a.m. to 5:00 p.m.

Saturday and Sunday CLOSED

Bus Routes: 21 & 37

Pharmacy Hours

Monday 9:00 a.m.d 1:00 p.m., 1:30 p.m.d 3:30 p.m.
Tuesday 9:00 a.m.d 1:00 p.m., 1:30 p.m.6d 3:30 p.m.
Wednesday 9:00 a.m.d 12:00 p.m., 1:30 p.m.d 9:00 p.m.
Thursday 11:00 a.m.d 1:00 p.m., 1:30 p.m.0 3:30 p.m.
Friday 9:00 a.m. to 1:00 p.m., 1:30 p.m. to 3:30 p.m.
Saturday and Sunday CLOSED
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Planned Parenthood

WWW.PLANNEDPARENTHOOD.ORG/PPAUSTIN
PLANNEDPARENTHOOD@PPAUSTIN.ORG

DOWNTOWN CLINIC SOUTH CLINIC
1823 E 7TH STREET 201 EAST BEN WHITE BLVD.
AUSTIN, TX 78704

AUSTIN, TX 78702
PHONE: 1.512.477.5846
Fax: 1.512.477.7134

P:1.512.276.1.8000
F:1.512.441.6189

Hours

Mondayd Friday 9:00 a.m. T 6:30 p.m.
Saturday 9:00 a.m. T 4:00 p.m.

Closed Sunday

Hours
Express Clinic Hourg(clients aged 20 and older): 9:00 a.m.
1:00 p.m., Monday through Friday.

Teen Clinic Hours(clients aged 19 and younger) 2:00 p.m. T _ _ _
6:30 p.m., Monday - Friday and 9:00 a.m. T 1:00 p.m. Saturday. Services: Emerg§ncy Contr'flceptlon. (EC)’. Pregnancy TeStmg’
Sexually Transmitted Infection Testing, Birth Control, anemia

NORTH CLINIC testing, cholesterol screening, diabetes screening, pregnancy

9041 RESEARCH #250 planning services, smoking cessation, thyroid screening, HPV

AUSTIN, TX 78758 vacci ne, Menbés sexual heal th ser
PHONE: 1.512.331.1288 pregnancy testing and referrals,

Fax: 1.512.257.1745 A . .
Eligibility: Medicaid accepted. You will not be turned away

Hours because of your inability to pay. No legal residency required.

Mondayd Friday 9:00a.m. T 6:30 p.m.
Saturday 9:00a.m. T 4:00pm
closed Sunday

Languages: Spanish. Other languages can be translated over
the phone.
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Volunteer Healthcare Clinic

Whole Women’s Health

WWW.VOLCLINIC.ORG
PHONE: 1.512.459.6002
JHOPKINS@VOLCLINIC.ORG

4215 MEDICAL PARKWAY
AUSTIN, TX 78756

Services: Primary care services for acute and chronic conditions;
laboratory work and x-rays (referrals only); referrals to medical
specialists and other medical and dental resources; and
medication assistance. Provides a Chronic Disease Clinic for
diabetes, gynecology, and hypertension, on Tuesday and
Thursday evenings by referral only from the Public Clinic.

Hours: Tuesday and Thursday 6:00 p.m.d 10:00 p.m. (phone
not answered during clinic hours). Line up outside the clinic at
5:30 p.m. on Tuesdays and Thursdays; 35 adults and 15 children
will be given numbers to be seen. Monday evenings are available
by appointment.

Eligibility: Low income adults and children without health
insurance (CHIP, MAP, Medicare, etc.) No fees for services, but
a $5 donation is requested. A photo ID other than a passport is
required.

Languages: Spanish

Directions: From IH35, travel west on 38 % street. After you
pass Lamar, the first stoplight will be Medical Parkway. Turn
right onto Medical Parkway. The Clinic is located on the corner
of Medical Parkway and 43rd street. Please park on the street.
Bus Routes: 3

WWW.WHOLEWOMANSHEALTH.COM
8401 NORTH INTERSTATE HIGHWAY 35 PHONE: 1.512.250.1005
AUSTIN TX 78753 1.800.282.1005
AUSTIN@WHOLEWOMANSHEALTH.COM

Services: Comprehensive women's services including Abortion
care, including abortion pill and gentle suction (no machine);
Annual exams and pap smears; Birth control; Treatment for
Sexually Transmitted Infections (STIs); Walk-in emergency
contraception; Individual and family counseling services

Hours: 8:00 a.m. to 5:00 p.m. from Monday to Friday and 8:00
a.m. to 2:00 p.m. on Saturday. Appointments are required for
every service except pregnancy tests.

Eligibility: Patients must be able to pay for services. Basic
gynecological services are about $100 dollars, and abortion
services are about $350. No legal residency required. Texas law
requires patients seeking abortion services (without parental
consent) to show proof that they are 18 or over. Identification
from other countries accepted. Accept Travis County Medicaid
for abortion services. Funding is available for women who need
help paying for abortion services.

Languages: Spanish

Directions: Located at the intersection of IH 35 and hwy. 183
Bus Routes: 325, 339
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American Gateways

Catholic Charities of Central Texas

WWW.AMERICANGATEWAYS.ORG
314 E. HIGHLAND MALL BLvD., STE. 501 PHONE: 1.512.478.0546
AUSTIN TX 78752 FAax: 1.512.476.9788

Services: Offers legal services and representation to

e Refugees seeking asylum in the US, including immigrants
currently detained in the US

e Victims of domestic abuse seeking residency and work
authorization

e Victims of violent crimes, including trafficking, seeking
residency and work authorization

o Immigrants who are filing for family-based visa petitions,
applications for adjustment of status and US citizenship

Hours: Monday T Thursday, 9:00 a.m. T 5:00 p.m.

Eligibility: Must meet federally-defined poverty guidelines. No
legal residency required.

Languages: Spanish always available; arrangements can usually
be made for other languages

Directions: Take Airport Road east and turn Right on Highland
Mall Boulevard.

Bus Routes: 10, 7, 339, 320, 350

WWW.CCCTX.ORG
PHONE: 1.512.651.6100
1.1.866.464.9494

1817 EAST 6TH STREET
AUSTIN, TX 78702

Services: Assists U.S. Citizens, Lawful Permanent Residents
and other immigrants with family reunification applications,
employment authorization documents, applications for lawful
permanent residency, and provides special assistance to
immigrant survivors of domestic violence and other crimes.

Hours: Call for appointment and walk-in information. Initial
consultation is $35.

Eligibility: Eligibility for benefits under the law is based upon
current Immigration Legislation and/or the policies set forth by
the U.S. Citizenship and Immigration Service. Individuals
seeking assistance with immigration and/or citizenship inquiries
are encouraged to schedule an initial consultation, which costs
$25. No legal residency required..

Languages: Spanish
Directions: Located at the corner of 6th and Chicon.

Bus Routes: 21, 22
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Equal Justice Center Foundation Communities Tax Centers
HTTP://WWW.EQUALJUSTICECENTER.ORG 3036 S. 1ST STREET PHONE: 1.512.447.2026
510 CONFRESS AVE. PHONE: 1.512.417.0007 AUSTIN TX 78702 INFO@FOUNDCOM.ORG
AUSTIN TX 78704 .
Services: In addition to housing assistance, Foundation

Services: : A non-profit employment justice and civil rights Communities offers free income tax preparation to low income
organization. Contains the Central Texas Immigrant Worker individuals and families.
Rights Center (CTIWoRC) which provides a weekly Worker
Rights Clinic for low-income and immigrant workers; Legal Schedule: Contact 2-1-1 for site location and schedule
Advocacy to recover unpaid wages; Tuesday evening worker information during the tax filing season.

meetings; an 8-week Leadership Course for workers who wish to

serve as Workerds Rights AdyvHlgilElityelsdividuasrard eligibi foi froctias prepatattoreifcr pr oj e c

of education and advocacy for day laborers, low-income or they have an annual income of $25,000 or less, or a family

migrant workers. income of $50,000 or less a year in a family of 4. The family
income limit rises $5,000 for each additional family member.

Eligibility: No legal residency required. No legal residency required.

Languages: Spanish Languages: English and Spanish

Directions: On Congress between Sth and 6th.
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Immigration Counseling and Outreach
Services

5555 N. LAMAR, SUITE E-100 PHONE: 1.512.467.9816
AUSTIN TX 78751

Services: Provides legal referrals, immigration counseling, help
with papers; Refugee Resettlement Program.

Intake Procedure: Line up at 8:00 a.m. (Monday - Friday) to
register with agency. Registration requires a $35 money order.
This registration will last for 6 months, during which you can
receive help as many times as needed.

Eligibility: Low income only. No legal residency required.
Languages: Spanish, Vietnamese

Directions: Lamar just south of Koenig Lane.

Bus Routes: 339, 1L, 1M, 101, 481

()

Office of the Austin Police Monitor

HTTP://WWW.CI.AUSTIN.TX.US/oPMm/
1520 RUTHERFORD LANE PHONE: 1.512.974.9090
BLDG 1 STE 2.200A Fax: 1.512.974.6306
AUSTIN, TX 78767 POLICE.MONITOR@CI.AUSTIN.TX.US

Services: The Police Monitor is an independent office of the
City of Austin which investigates alleged violations of policy
by the Austin Police Department. The OPM reviews
complaints, monitors Internal Affairs investigations, and works
to foster trust between citizens and the APD. Trained staff and a
Complaint Interviewer can assist in the complaint process.
Complainants may opt to participate in mediation with the
officer and a neutral mediator.

You may file a Complaint by phone, fax, email, or in person.
Hours: 8:30 am. T 5:30 p.m., Monday i Friday
Eligibility: Anybody may file a complaint.

Languages: Complaint forms available in English and Spanish
on the OPM website

Directions: Take IH35 Exit 241 toward Rundberg Lane, from
the northbound TH35 access road, turn right onto Rutherford.
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Refugee Services of Texas Texas Advocacy Project
REFUGEESERVICESTEXAS.TRIPOD.COM/AUSTIN.HTM WWW.WOMEN-LAW.ORG
3710 CeDAR ST. Box 8 PHONE: 1.512.472.9472 PO Box 833 PHONE: 1.512.476.5377
AUSTIN TX 78705 RSTAU@SBCGLOBAL.NET AUSTIN, TX 78767.0833 INFO@TEXASADVOCACYPROJECT.ORG
Services
e Reception and Placement: Assistance for refugees during Services: Provides free legal representation for victims of
their initial resettlement period of adjusting to a new life in domestic abuse.
the United States.
e Long-Term Case Management: Help for up to 5 years for Hours: 8:30 am. T 5:30 p.m., Monday i Friday
individuals and families who continue to struggle with their
long term adjustment. Eligibility: Not available
e Greenleaf Refugee Service Program: Education, Mental
health counseling, and workshops for refugees and asylees. Languages: Not available
o Employment services: Job training and placement for
refugees and asylees. Directions: Not available
e Outreach with victims of trafficking: Education on
identifying victims and research for improving coordination Bus Routes: Not available

of services among law enforcement and NGO.

o Immigration services: Assistance for clients with adjustment
of legal status, citizenship, and filing petitions for overseas
relatives. Pro bono services provided on an as needed basis.

Hours: Monday T Thursday, 8:30 a.m. - 4:30 p.m.; Friday, 8:30

a.m. - 1:00 p.m.

A Eligibility: Must have refugee status or be eligible to apply

for refugee status.

Languages: Spanish, French, Burmese, Karen, Kiswabhili,

Kirundi, Hindi, Russian, and Vietnamese. Other languages may

be available.

Directions: Cedar street between W. 35th and W. 38th Street.

Bus Routes: 21, 22, 151, 982, 983, 987
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Texas Rio Grande Legal Aid University of Texas School of Law
WWW.TRLA.ORG Immigration Clinic
4920 N. I-35 PHONE: 1.512.374.2700
AUSTIN, 78751 Fax: 1.512.447.3940 WWW.UTEXAS.EDU/LAW/ACADEMICS/CLINICS/IMMIGRATION/

EDUARDO MARABOTO, ADMINISTRATOR
PHONE: 1.512.232.1292

Services: There are three dozen different practice areas in which
E-MAIL: EMARABOTO@LAW.UTEXAS.EDU

TRLA attorneys specialize, including community economic
development, federal taxation, real estate, civil rights,

environmental justice, low-wage workers, displaced workers, The Clinic accepts cases through individual requests for
workers compensation, public benefits, disaster assistance, assistance and referrals from organizations serving low-income
federally subsidized housing, mortgage foreclosure, bankruptcy, persons with immigration issues.

wills and estates, torts and general civil litigation, border issues,

immigration, human trafficking, international child abduction, Services: The clinic represents clients seeking asylum based on

el der |l aw, childrends r i ght spolitigalpagsecytionorireligious,thnig er pender-based
violence in their home countries, as well as victims of domestic

Hours: 8:00 a.m. T 5:00 p.m. Monday i Friday, by appointment violence here in the United States seeking benefits under the

only. Violence Against Women Act (AVAW
defends long-time permanent residents and other immigrants

Eligibility: Low income only. No legal residency required for facing deportation, sometimes petitioning for their release from

most services. detention as well as handling their cases on the merits. In
addition, the clinic represents individuals born abroad who

Languages: Spanish claim United States citizenship through their parents but whose

status has not been recognized by immigration authorities.

Directions: Not available
Hours: Not available

Bus Routes: 37, 320 Eligibility: Low income
Languages: Not available

Directions: Not available
Bus Routes: Not available
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Volunteer Legal Services ot Central
Texas

WWW.VLSOCT.ORG
816 CONGRESS AVENUE, SUITE 701 PHONE: 1.512.476.5550
AUSTIN, TEXAs 78701 Fax: 1.512.322.0764

Note: Do not call for legal help. See the website or attend a
clinic. Does not handle immigration cases.

Services

Free Legal Advice Clinics

Child care, Spanish translation, security, and free parking are

provided. Please arrive Between 6:00 p.m. and 7:00 p.m. No

advice is available for criminal matters. At clinics, you can also

apply for free representation from Texas Rio Grande Legal Aid.

e Monday night clinic is held at Martin Middle School, 1601
Haskell Street, Austin, Texas 78702

e Wednesday night clinic is held at Webb Middle School, 601
E. St. Johns Avenue, Austin, Texas 78752

Pro Se Divorce Clinics

VLS has six assisted pro se (self-representation) divorce clinics

that run continually throughout the year, including specialized

clinics in Spanish and for victims of domestic violence.

Eligibility: Income requirements depend upon case. No legal
residency required.

Languages: Spanish translation available

Workers Detense Project

WWW.WORKERSDEFENSE.ORG
1417 W. 51ST STREET PHONE: 1.512.391.2305
AUSTIN, TX 78756 FAx: 1.512.391.2306
INFO@WORKERSDEFENSE.ORG

Services: Provides legal services to address workplace abuse
faced by immigrant workers.

Hours: 9am to 5pm, Monday to Friday. Call for an
appointments first. No walk-ins accepted.

Eligibility: No legal residency required.
Languages: Spanish
Directions: Located at 51st and Burnet

Bus Routes: 10, 15
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Austin Child Guidance Center Central Texas Coalition Against
WWW.AUSTINCHILDGUIDANCE.ORG Human Trafficki ng
810 W. 45TH STREET PHONE: 1.512.451 2242
AUSTIN, TEXAs 78751 INFO@AUSTINCHILDGUIDANCE.ORG WWW.CTCAHT.ORG
810 W. 45TH STREET PHONE: 1.512.451 2242
Services AUSTIN, TEXAS 78751 INFO@CTCAHT.ORG
e Psychotherapy or Counseling: Individual; Family _
e Psychiatric Services: Consultation; Evaluation; Medication Services o .
Checks The coalition networks to help victims of human trafficking

o DPsychological Assessments: Consultation; Testing; Feedback ~ obtain the mandated pre-certification for state services, and
provides many other services:

Legal advocacy & representation

Long-term counseling services

Food, clothing, furniture & household goods

Intensive case management for pre- and post-certification
Employment preparation & search

Immigration assistance

Resettlement services

Cultural orientation

Transportation

Long-term housing

Hours: Mondayd Thursday, 8:00 a.m.d 8:00 p.m.; Friday 8:00
a.m.0 6:00 p.m.. Appointments are needed for services.

Eligibility: Children age 17 and younger and their families. No
legal residency required. Sliding fee scale. Accept Medicaid,

CHIP, and some insurance plans.

Languages: Spanish

Directions: Corner of 45th and Lamar in central Austin.

Bus Routes: 3 Eligibility: No legal residency required, provides services for

victims of human trafficking.
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Family Violence Protection Team

Hays-Caldwell Women’s Center

WWW.CI.AUSTIN.TX.US/POLICE/AFVPT.HTM
IN AN EMERGENCY, CALL 911
FOR NON-EMERGENCY CONTACT: FAMILY.VIOLENCE@CI.AUSTIN.TX.US
PHONE: 1.512.974.8535 MONDAY-FRIDAY 8:00 A.M. - 6:00 P.M.

Services: The Family Violence Protection Team provides three

primary services:

1. Investigative Services: Investigate cases of family violence
assault, kidnapping, stalking, and protective order violations

2. Legal Services: Streamlined process for obtaining emergency
or long-term protective orders.

3. Social Services: Victim Services counselors are the first
point of contact for survivors who come to the FVPT office.
This allows the victim to have needs assessed immediately.
SafePlace offers crisis and long-term counseling and
referrals, emergency shelter, and transitional housing.
Children of clients accessing services at FVPT can receive
free counseling from the Austin Child Guidance Center.

Eligibility: For victims of domestic abuse, including verbal
abuse. No legal residency required.

Languages: Spanish

WWW.HCWC.ORG
PHONE: 1.512.396.3404
FAx: 1.512.353.2018

P.O. Box 234

SAN MARcosS, TX 71.8667.0234
INFO@HCWC.ORG

24.HoUR HELP LINE: 1.512.396.4357 0R 1.1.800.700.4292

Services: Emergency shelter for victims of abuse; Individual
counseling; Support groups; Legal advocacy and court
accompaniment; Play therapy for young children unable to
participate in traditional "talk" therapy; Forensic videotaping of
a childos statement when he or
Parenting program for all ages to facilitate the development of
positive family relationships; Education and prevention
programs to increase awareness and understanding of family
violence, sexual assault and child abuse in schools, businesses,
churches and community organizations; Information and
referral services; Services for victims and their supportive loved
ones

Hours: 9:00 a.m. T 5:00 p.m., Monday T Friday. Appointments
needed for services, but walk-ins are welcome for consultations.

Eligibility: All services are free and confidential. Must live in
Hays or Caldwell counties. No legal residency required.

Languages: Spanish

Directions: Not available
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SafePlace

SAHELI

WWW.SAFEPLACE.ORG
24.HOUR HOTLINE: 1.512.267.SAFE (7233)
1.512.927.9616 TTY FOR THE DEAF COMMUNITY

PO Box 19454
AUSTIN, TX 78760

INFO@SAFEPLACE.ORG

Services: SafePlace provides the following services to those who

have suffered abuse:

e Advocacy in the legal system and hospitals

o Crisis services, including shelter and counseling

e Long-term care, including counseling, life skill training,
parenting classes and housing placement

Eligibility: No requirements. No legal residency required.

Languages: Spanish, American Sign Language, ability to
translate others

Directions: Not available

Bus Routes: Not available

WWW.SAHELI-AUSTIN.ORG

P.0.Box 3665 VOICE MAIL: 1.512.703.8745

AUSTIN, TX 78764.3665 FAx: 1.512.385.0662, ATTN: SAHELI
SAHELI@SAHELI-AUSTIN.ORG

Services: SAHELI offers the following services for victims and

Survivors:

o Confidential Help Line

e Short and Long Term Resources, such as emergency shelter,
housing, household items, transportation, translation/
interpretation services, child care, jobs, education, financial
and medical assistance

e Group and Individual Counseling

o Legal help with issues of domestic violence, family law, or
immigration

e Support Groups and Workshops for Survivors. Past
workshop topics have addressed self-esteem, assertiveness,
effective communication skills, conflict resolution, stress
reduction, and safety and emergency planning. Workshops
include resume-writing, job interviewing techniques, job
searching resources, and computer skills.

Eligibility: No requirements. No legal residency required.

Languages: Korean, Japanese, Chinese, Tagalog, Vietnamese,
Hindi, and others can be translated.

Directions: Not available
Bus Routes: Not available
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Texas Advocacy Project American Youthworks
WWW.WOMEN-LAW.ORG WWW.AMERICANYOUTHWORKS.ORG
PO Box 833 PHONE: 1.512.476.5377 CONTACT: ALEXA SHOEMATE
AUSTIN, TX 78767.0833 Fax: 1.512.476.5773 1901 BEN WHITE PHONE: 1.512.744.1953
INFO@TEXASADVOCACYPROJECT.ORG AusTIN, TX 78741 ASHOEMATE@AMERICANYOUTHWORKS.ORG
Services: Provides free legal representation for victims of Classes: EL/Civics

domestic abuse.
Schedule: Monday i Thursday 9:00 a.m. T 10:30 a.m., 3:30

Hours: Not available p-m. T 5:00 p.m., and 5:00 p.m. T 7:30 p.m.
Eligibility: Not available Eligibility: Classes are free, for adults. No legal residency
required.

Languages: Not available
Languages: English
Directions: Not available
Enrollment: Rolling admission
Bus Routes: Not available
Directions: On Eastbound access road of Highway 71.

Bus routes: 9
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Any Baby Can

Austin Academy

WWW.ABCAUS.ORG/COMMUNITYCLASSES.ASP
CONTACTS: PATRICIA, SANDRA
1121 EAST 7TH STREET
AUSTIN, TX 78702
EMAILS: SANDRAS@ABCAUS.ORG, PATRICIAY@ABCAUS.ORG

PHONE: 1.512.454.3743

Classes: Reading, Mathematics, Computer Classes, English
(ESL), Parenting

See website for up-to-date class schedule.

Eligibility: Classes are free and no form of identification is
necessary. Most classes have babysitting available. No legal
residency required, for adults and children.

Languages: English, Spanish

Enrollment: Weekly classes, make reservation the morning
before the class; Rolling admission

Directions: At 7th and Waller Street, East of IH 35.

Bus Routes: 18, 4, 451, 320, 2, 482, 486, 17, 22, 45, 21

WWW.AUSTINACADEMY.ORG
1640.B EAST 2ND STREET, SUITE 100 PHONE: 1.512.326.8655
AUSTIN, TEXAS 78702 INFO@AUSTINACADEMY.ORG

Classes: Computer literacy, GED preparation, Workplace
competency

Other services: Job placement; Casework, including childcare
and transportation assistance

Q Eligibility: Legal residency required. Resident of Austin/
Travis County. Over 18 years old. Low income only.

Languages: English, Spanish

Enrollment: Orientation every Thursday at 10:00 a.m. and 5:30
p.m.. Open enrollmentd classes starting every week.

Directions: Not available

Bus Routes:Not available
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Austin Area Interreligious Ministries

WWW.AAIMAUSTIN.ORG
CONTACT: LUBNA ZEIDAN
PHONE: 1.512.386.9145 ExT. 12
EMAIL: LUZ@AAIMAUSTIN.ORG

Classes: ESL

@ Eligibility: Classes are free and for adults. Legal residency
required, must have refugee status.

Languages: English

Enrollment: Open all year, rolling admission

Central Presbyterian Church (AAIM)

200 EAST 8TH STREET
AUSTIN, TX 78702

Schedule: Monday i Thursday, 9am i Noon

Bus Routes: 17, 18, 19, 20, 2, 3, 37, 101, 1L, 1M, 30, 450, 455,
456,5,6,7,9

Directions: At 8th and Brazos, Downtown.

24

Sierra Ridge Community Foundation

Center (AAIM)

201 WEST ST. ELMO RoAD
AUSTIN, TX 78745

Schedule: Monday and Wednesday 6:00 p.m. T 9:00 p.m.
Bus Routes: 101, 1L, 1M, 10, 484

Directions: Just past Congress and St. Elmo Road.

YMCA North Park Family Branch (AAIM)

9616 NORTH LAMAR, SUITE 130
AUSTIN, TX 78758

Schedule: Saturday 8:00 a.m. i Noon
Bus Routes: 1L, 1M, 325, 101, 481, 142

Directions: Just north of Rundberg on Lamar.
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Austin Community College

Austin Independent School District

WWW.AUSTINCC.EDU/ABE
CONTACT: JOYCE ADAMS
MAIN ADMINISTRATIVE LINE: 1.512.223.7532
24 HOUR ENGLISH/SPANISH INFORMATION LINE: 1.512.223.5300
EMAIL: JADAMS@AUSTINCC.EDU

Classes: English as a Second Language (ESL), EL/Civics, Adult
Basic Education (ABE), and GED preparation classes.

Other services: Job placement; Casework, including childcare
and transportation assistance

Eligibility: All classes are free. Must be a permanent resident of
the US (no legal residency required), must have a photo ID.
Must be 17 years or older, if younger need a court order.

Languages: English

Enrollment: Orientation every Thursday at 10:00 a.m. and 5:30
p.m.. Open enrollmentd classes starting every week.

Classes are held at locations throughout Austin. See website or
call for more information about class schedules.

WWW.COMMUNITYEDUCATION.ORG/ABE.HTM
CONTACT: GWEN GREENE
PHONE: 1.512.414.0548
EMAIL: GLROBINS@AUSTINISD.ORG

Classes: ESL

Eligibility: All classes are free. No legal residency required, for
adults 18 years and older, ID required.

Bedichek Middle School (AISD)

800 BiLL HUGHES ROAD
AUSTIN, TX 78745

*Childcare provided

Enrollment: August 28th, classes run September through June
Language: English

Schedule: Monday T Thursday, 6:30 p.m. T 8:30 p.m.

Bus Routes: 333, 10, 110, 484

Directions: Off William Cannon, in South Austin.

IMMIGRANT SERVICES 2010



EDUCATION

Cook Elementary (AISD)

1511 CRrIPPLE CREEK
AUSTIN, TX 78758

*Childcare provided

Enrollment: August 29th, classes run September through June
Language: English, Spanish

Schedule: Monday T Wednesday, 6:30 p.m. 7 8:30 p.m.

Bus Routes: 142, 240

Directions: North Lamar to Ken Street, Right on Cripple Creek.

Lanier High School (AISD)

1201 PAYTON GIN
AUSTIN, TX 78758

*Childcare provided

Enrollment: August 28th, classes run September through June
Language: English

Schedule: Tuesday and Thursday, 6:30 p.m. T 8:30 p.m.

Bus Routes: 240

Directions: Between Loop 275 and Highway 183.

26

Perez Elementary School (AISD)
7500 SOUTH PLEASANT VALLEY ROAD
AUSTIN, TX 78744

*Childcare provided

Enrollment: August 29th, classes run September through June
Language: English

Schedule: Monday T Wednesday, 6:30 p.m. i 8:30 p.m.

Bus Routes: 333

Directions: From IH 35, drive east on William Cannon Drive.
Turn right on South Pleasant Valley Road.
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Pickle Elementary (AISD) Walnut Creek Elementary School (AISD)
1101 WHEATLEY AVENUE 401 WEST BRAKER LANE
AUSTIN, TX 78752 AUSTIN, TX 78753

*Childcare provided

Enrollment: September 8th, classes run September through June
Enrollment: September 4th, Classes run September through

Language: English June

Schedule: Monday i Wednesday, 6:30 7 8:30 Language: English

Bus Routes: 300, 320 Schedule: Monday and Wednesday, 6:30 7 8:30
Directions Bus Routes: 392, 485, 1L

From North Austin: Drive south on IH 35. Take exit 240A-239

toward St Johns Ave/US-183. Turn left at E Anderson Ln. Turn Directions: Near Lamar and Braker.
right at Providence Ave. Turn left at Wheatley Ave.

From South Austin Drive north on IH 35. Take exit 239.240A

toward St Johns Ave/US-183/Anderson Ln. Turn right at

Blackson Ave. Turn left at Bennett Ave. Turn right at Wheatley

Ave.
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Austin Learning Academy

AVANCE

WWW.ALAWEB.ORG

PHONE: 1.512.457.9194
EMAIL: ALA@AUSTINFREE.NET

P.0O. Box 6923
AUSTIN, TEXAS 78762

Classes: Adult Basic Education (ABE) and General Educational
Development (GED) classes: basic math, language, reading,
writing, and technology (computer) skills; ESL Program; EL
Civics Program

Classes are held in a variety of locations across Austin. See
website for details.

Eligibility: Classes are free. No legal residency required.

Languages: English

WWW.AVANCE.ORG
CONTACT: IRISMELDA BENAVIDES
PHONE: 1.512.326.9335
EMAIL: IRISAU@AUSTIN.RR.COM

Classes: EL Civics Program

Schedule: Classes run September through May, 3 hours a week
Eligibility: Classes are free. No legal residency required.
Languages: English, Spanish

Classes are held in a variety of locations across Austin. See
website for details.
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Capital IDEA Caritas
WWW.CAPITALIDEA.ORG WWW.CARITASOFAUSTIN.ORG
504 LAVACA STREET PHONE: 1.512.457.8610 611 NECHES STREET PHONE: 1.512.479.4610
AUSTIN, TX 78701 AUSTIN, TEXAS 78701
Classes: ESL, GED, College Prep Classes: Financial literacy; Life Skill; ESL; Refugee
Orientation

Schedule: ESL: Monday i Friday 8:30 a.m. T 12:30 p.m.
GED: Monday i Friday, mornings or afternoons @ Eligibility: Legal residency required, must have refugee
College Prep: see website for details status.

A Eligibility: Legal residency required. Must be over age 18. Languages: Spanish
At or below federal poverty line.

Classes are held in various locations across Austin. Call for
Languages: English, Spanish more information.

Directions: Downtown on Lavaca, between 5th and 6th streets.
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Casa Marianela Catholic Charities of Central Texas
WWW.CASAMARIANELLA.ORG WWW.CCCTX.ORG

CONTACT: LAURA MARTIN 1817 EAST 6TH STREET PHONE: 1.512.651.6100
PHONE: 1.512.385.5571 AUSTIN, TX 78702 1.1.866.464.9494
EMAIL: CASAESL@HOTMAIL.COM Fax: 1.512.651.6101
CLASSES HELD AT: ALLAN ELEMENTARY Services: Free life skills workshops: Financial Fitness,
4900 GONZALES STREET Nutricion Basica, Tactics for Tough Times Workshop, New
AusTIN, TX 78702 Horizons Workshops, English as a Second Language Classes,

and Parenting Classes.

Classes: ESL
Hours: Class times listed on website.

Schedule: Monday T Thursday 7:30 p.m. T 9:00 p.m.

Eligibility: No legal residency required.
Eligibility: No legal residency required

Languages: Spanish

Enrollment: Rolling admissions. Classes run September 1 o
November and January i May Directions: At the corner of 6th and Chicon.
Languages: English Bus Routes: 21, 22

Directions: Drive east on 7th street. Turn Left on Shady Ln and
Left on Gonzales Street.

Bus Routes: 4, 482, 350, 17
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Central Texas Muslimaat

Communities in Schools (ASPIRE)

WWW.CTMAUSTIN.ORG
3571 FAR WEST BLvD. #109 PHONE: 1.888.437.7402
AUSTIN, TX 78731 EMAIL: INFO@CTMAUSTIN.ORG

Classes: Provides education, community help and awareness
programs seeking to provide a foundation for the personal and
collective growth of individual Muslim women living in Central
Texas. Educational outreach can provide information packets
with literature on Muslims, new convert information and
mentoring, free copies of the Quran, and speakers to visit a local
group or organization. The Muslimaat also hosts bi-annual
speaking events with renowned Islamic speakers. Their website
also provides an extensive listing of parent/teacher resources on
various areas of interest.

Eligibility: No legal residency required.

WWW.CISAUSTIN.ORG
3000 SouTH IH-35, SuITE 200 PHONE: 1.512.462.1771
AUSTIN, TX 78704 EMAIL: INFO@CISAUSTIN.ORG

Classes: All families participate in four program components:
Adult Education (ESL or GED preparation), Early Childhood
Education (infant through pre-school), Parenting Education
(home-based and center-based), and daily Intergenerational
Literacy Activities (in the
family technology component, Tech Tots, wherein families
receive computer training, a home computer, volunteer mentor
support, translation software, and Internet service.

Eligibility: No legal residency required.
Languages: Spanish.

Program runs at a variety of elementary schools in Northeast
and North Austin. Call for details.
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Eastside Community Connection

El Buen Samaritano

WWW.AUSTINECC.ORG
5810 BERKMAN DRIVE PHONE: 1.512.220.7312

AUSTIN TX 78723

Classes: ESL, Computer Literacy, For others check website or
call.

Schedule: ESL: Monday and Wednesday, 7:00p.m.

Computer: Tuesday and Thursday, 7:00pm

Eligibility: No legal residency required. People living in the

following zip codes: 78702, 78721, 78722, 78723. Low income.

Photo ID required.
Languages: Spanish
Directions: Head east on 51st. Turn Left on Berkman.

Bus Routes: 37, 300

E-MAIL: INFO@AUSTINECC.ORG

WWW.ELBUEN.ORG
CONTACT: MONA 1ZQUIERDO
7000 WOODHUE DRIVE
AUSTIN, TX 78745

PHONE: 1.512.439.0738
EMAIL: MIZQUIERDO@ELBUEN.ORG

Classes: Childbirth education classes (in Spanish); English As
A Second Language (ESL); Citizenship (in English); General
Equivalency Diploma (GED) Classes (in English); Adult Basic
Education (in Spanish); Computer (in Spanish)

Schedule: See website for updated schedule.

Eligibility: No legal residency required. Some classes cost
money.

Enroliment: Rolling admission. Must register, call for detail.
Languages: English, Spanish

Directions: Heading South from downtown on 1st street, turn
Right on William Cannon and then left on Woodhue.

Bus Routes: 333, 484
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English at Work

English Now

WWW.AUSTINENGLISH.ORG
CONTACT: MAILE BROCCOLI-HICKEY
PHONE: 1.512.585.1600
EMAIL: MAILE@AUSTINENGLISH.ORG

Classes: ESL, Computer Literacy, Employment/Workplace
Literacy

Schedule: Fit to client's needs, held at the workplace
Eligibility: Each student pays a $20 registration fee at the
beginning of the semester. Employer fee. No legal residency

required, for people who are working.

Languages: Spanish

WWW.ENGLISH-NOW.US
CONTACT: GLENDA ROSE

313 EAST RUNDBERG LANE #101
AUSTIN, TX 78753

PHONE: 1.512.719.9979
GLENDA@ENGLISH-NOW.US

Classes: ESL

Schedule: Monday, Tuesday, Thursday and Friday 10:00 a.m. T
9:00 p.m.; Saturday Noon T 4:00 p.m.

*Informal childcare provided

Eligibility: No legal residency required, for adults 17 years and
older.

Enroliment: Open enrollment, rolling admission
Languages: English, Spanish
Directions: West of IH 35 on Rundberg Lane

Bus Routes: 142, 15, 325, 485, 1L, 1M, 101
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Financial Literacy Coalition of Central
Texas

WWW.FLCCT.ORG
1600 B SMITH ROAD
AUSTIN, TEXAS 78721

ANGELA JO MEDINA, PRESIDENT
PHONE: 1.512.479.4610 exT. 170
AMEDINA@ CARITASOFAUSTIN.ORG

JANE PARKER, PROGRAM DIRECTOR
PHONE: 1.512.854.9600
JPARKER@AG.TAMU.EDU

Classes: The Financial Literacy Coalition of Central Texas
offers free financial education classes in English and Spanish to
community-based organizations in the Austin area. We can offer
one class on a particular topic, or a full series depending on the
needs of the organization.

Contact for scheduling information.
Eligibility: No legal residency required.

Languages: Spanish

Foundation Communities

WWW.FOUNDCOM.ORG
CONTACT: ERIKA LEOS
PHONE: 1.512.447.2026 EXT. 26
EMAIL: ERIKA.LEOS@FOUNDCOM.ORG

Eligibility: All classes are free. No legal residency required, for
adults.

Sierra Ridge Apartments Community

Center (Foundation Communities)
201 WEST SAINT ELMmO ROAD
AUSTIN, TX 78745

Classes: ESL

Enrollment: Enroll every Monday, rolling admission. Classes
run September 4 T December 13th and June 18th T August 9th

Language: English

Schedule: Monday i Thursday, 6:30 1 8:30

Bus Routes: 1, 10

Directions: Two blocks south of Ben White between Congress

and South First, about % mile east of St. ElImo Elementary
School on St. Elmo Rd.
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Trails at Vintage Creek Apartments
Learning Center (Foundation

Communities)
7224 NORTHEAST DRIVE
AUSTIN, TX 78723

Classes: ESL

Enrollment: Enroll every Wednesday, rolling admission.

Classes run September 4th T December 13th
Language: English

Schedule: Tuesday and Wednesday, 7 1 8:30 p.m.
Bus Routes: 37

Directions: About ¥, mile west of 183 and 290 east

35

Friendship International

WWW.FRIENDSHIPINTERNATIONAL.ORG
CONTACT: JOYCE PARKER

PHONE: 1.512.918.8655

CLASSES AT HYDE PARK BAPTIST CHURCH

3901 SPEEDWAY
AUSTIN, TX 78751

Classes: ESL
Schedule: Thursday 10:00 a.m. T Noon
*Childcare provided for $3 T $5, for newborns i kindergarten

Eligibility: All classes are free. No legal residency required, for
international women and their children.

Enroliment: Rolling admission. Classes run Sept 27th i Late
May

Languages: English
Directions: Speedway between 39th and 40th Streets.

Bus Routes: 5, 656, 1L, 1M, 7, 101, 3
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La Fuente Learning Center

House of Tutors

WWW.FUENTEAUSTIN.ORG
PHONE: 1.512.426.3715
ADMIN@FUENTEAUSTIN.ORG

758 SPRINGDALE ROAD
AUSTIN, TX 78702

Classes: ESL for adults, computer classes for at-risk secondary
school students or those who have dropped out, and summer job
training for youth ages 15-17. In addition, weekly guest speakers
address such topics as housing, city services, immigration, the
public school system, and money management.

Schedule: 4 levels of ESL classes are offered 5 days a week,
call for details

Eligibility: No legal residency required. Computer classes are
open to youth outside of an AISD school who are at risk of not
completing their secondary schooling or GED.

Languages: English and Spanish

Directions: From IH35 go East on 7th street and turn left on
Springdale Road.

Bus Routes: 4

WWW.HOUSEOFTUTORS.COM
CONTACT: GEORGE MCQUEEN
2400 PEARL STREET

AUSTIN, TX 78705

PHONE: 1.512.472.6996
ENGLISH@HOUSEOFTUTORS.EDU

Classes: ESL

Schedule

Friday 9:00 am. T 11:00 a.m.

Tuesday and Thursday 9:00 a.m. T 11:00 a.m.
Monday and Wednesday Noon i 2:00 p.m.
Monday T Thursday, 11:00 a.m.T 11:30 a.m.
Tuesday and Thursday Noon T 2:00 p.m.

Eligibility: Cost $50 one-time fee and weekly fee. Legal
AA residency required, for adults and children.

Enroliment: Rolling admission.
Languages: English

Directions: 24th and Guadalupe, two blocks west of UT
campus

Bus Routes: 1L, 1M, 101, 5, 410, 481, 982, 983, 987
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Inmigrantes Latinos en Accion

LifeWorks

WWW.ORGANIZATE.ORG
PHONE: 1.512.474.2399
ORGANIZATE@YAHOO.COM

1304 E 6TH STREET
AUSTIN, TX 78702

Classes: ILA holds Latin American cooking classes every 2
months to foster a sense of community. Through Project
Monarch, the group provides Personal Development workshops
and Rights Information for immigrants

Schedule: Call for details

Eligibility: No legal residency required.

Languages: English and Spanish

Directions: From IH35 head East on 7th, turn right on Attayac
then turn left onto 6th Street.

Bus Routes: 4

WWW.LIFEWORKSWEB.ORG
MAIN HELP LINE: 1.512.735.2400
MAIN ADMINISTRATIVE LINE: 1.512.735.2400
EMAIL: INFO@LIFEWORKSWEB.ORG

LIFEWORKS EDUCATION CENTER
2222 ROSEWOOD AVE
AUSTIN, TX 78702

Classes: GED training, Job skills training, literacy, Adult basic
education, Teen Parenting classes and ESL.

Schedule: Class hours vary. Call 1.512.735.2400 for intake
information.

Eligibility: No legal residency required.
Languages: English and Spanish

Directions: Drive east on Martin Luther King, Jr. Blvd. Turn
right on Chestnut and right on Rosewood.

Bus Routes: 18
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Linking Languages

Manos de Cristo

WWW.LINKINGLANGUAGES.COM
CONTACT: BRENDA BAZALDUA
1834 EAST OLTORF
AUSTIN, TX 78741
BBAZALDUA@LINKINGLANGUAGES.ORG

PHONE: 1.512.263.1465

Classes: ESL

Schedule
Monday | Thursday, 7:30 p.m. T 9:30 p.m.
Saturday 5:00 p.m. T 7:00 p.m. and 7:00 p.m. T 9:00 p.m.

Eligibility: Cost is $135. No legal residency required, for adults.

Enrollment: Enrollment every Tuesday at 7:30pm by
appointment, rolling admission

Languages: English, Spanish

Directions: Oltorf and Burleson Road, across from
Whataburger

Bus Routes: 27, 331, 676, 14, 300

WWW.MANOSDECRISTO.ORG
4911 HARMON AVENUE PHONE: 1.512.477.7454
AUSTIN TX 78751 Fax: 1.512.477.4324

Services: Classes include ESL, Computer classes (in English or
Spanish), Citizenship classes and Financial Literacy classes

Schedule: Email educationalpc@manosdecristo.org for current
schedule.

Eligibility: Open to anyone. No legal residency required.
Languages: Spanish
Directions: Just west of IH 35 at 49  street.

Bus Routes: 135, 137, 142, 161, 174
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Multicultural Refugee Coalition New Immigrant Project—Austin
WWW.MRCAUSTIN.ORG Public Libra ry

7224 NORTHEAST DRIVE EMAIL: INFO@MRCAUSTIN.ORG
AUSTIN, TX 78723 WWW.AUSTINLIBRARY.COM/NEWIP
Classes: Driverds Education, Computer LitFAé’LFcziNcT,RQL!"BRAﬁvob Skills and
Job Development Sewing, Peace Education and Training for 1.800 GuaDALUPE
Conflict Management. AUSTIN,TEXAS 78701 PHONE: 1.512.974.7400

Hours
Schedule: The Community Center is available on Thursdays Mgndayé Thursday 10:00 a.m. 19:00 p.m.
6:30-8:30pm and Saturdays 1:00-3:00pm Fridayd Saturday 10:00 a.m. T 6:00 p.m.

Sunday 12:00 n. T 6:00 p.m.
AA Eligibility: Must be a refugee

LITTLE WALNUT CREEK BRANCH

Enrollment: Ongoing 835 W. RUNDBERG

AUSTIN, TEXAS 78758 PHONE: 1.512.836.8975
Languages: English, Spanish Hours

Mondayd Thursday 10:00 a.m. T 9:00 p.m.
Directions: Head East on Hwy. 290 and exit Berkman Drive. Saturday 10:00 a.m. T 5:00 p.m.
Turn right at Northeast Drive, follow the signs to the leasing Sunday 2:00 p.m. T 6:00 p.m.

center and the Community Center is located right behind it.
CEPEDA BRANCH

Bus Routes: 300, 37 651 N. PLEASANT VALLEY RD.
AUSTIN, TEXAS 78702 PHONE: 1.512.974.7372
Hours
Monday-Thursday 10:00 a.m. T 9:00 p.m.
Saturday 10:00 a.m. T 5:00 p.m.

IMMIGRANT SERVICES 2010



EDUCATION

Ruiz BRANCH
1600 GROVE BLvD.
AUSTIN, TEXAS 78741
Hours
Monday-Thursday 10:00 a.m. T 9:00 p.m.
Saturday 10:00 a.m. T 5:00 p.m.

PHONE: 1.512.974.7500

ST. JOHN BRANCH
7500 BLESSING AVE.
AUSTIN, TEXAS 78752

Hours

Monday-Wednesday 10:00 a.m. T 9:00 p.m.
Friday 10:00 a.m. T 6:00 p.m.

Saturday 10:00 a.m. T 4:00 p.m.

PHONE: 1.512.974.7570

SOUTHEAST AUSTIN COMMUNITY BRANCH
5803 NuckoLs CROSSING RD.
AUSTIN, TEXAS 78744

Hours

Monday-Wednesday 10:00 a.m. T 9:00 p.m.
Friday 10:00 a.m. T 6:00 p.m.

Saturday 10:00 a.m. T 5:00 p.m.

PHONE: 1.512.462.1452

TERRAZAS BRANCH
1105 E. CeSAR CHAVEZ ST.
AUSTIN, TEXAS 78702

Hours

Monday-Wednesday 10:00 a.m. T 9:00 p.m.
Friday 10:00 a.m. T 6:00 p.m.

Saturday 10:00 a.m. T 5:00 p.m.

PHONE: 1.512.974.3625

40

UNIVERSITY HiLLS BRANCH

4721 LOYOLA LN.

AUSTIN, TEXAS 78723

PHONE: 1.512.929.0551

Hours
Monday-Thursday 10 a7 9 p
Saturday 10at S p

Services: Austin Public Library offers the following services to
new immigrants:

Study centers to prepare for citizenship test, including: VHS
video player; Audio player; Computer with: Rosetta Stone,
Oxford Picture Dictionary Interactive, Road to Citizenship,
Global Writer, and Internet access; Books, audios, and
videos in English and other languages for center use and
circulation, for the study of English and U.S. culture, and
access to immigration information; and Brochures from
local nonprofit agencies that assist immigrants.

Talk Time: Weekly English conversation practice progra.m.
for non-native English speaking adults.

ESL Classes

Free Public Computer Classes in English and Spanish
Multilingual Materials: Books, videos, DVDs, CDs, and
periodicals in approximately 40 languages are available
throughout the Austin Public Library system. Languages
include Chinese, French, German, Hebrew, Korean, Polish,
Portuguese, Russian, Spanish, and Vietnamese. All APL
locations provide materials in Spanish.
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Catholic Charities of Central Texas

El Buen Samaritano

WWW.CCCTX.ORG
PHONE: 1.512.651.6100
1.1.866.464.9494

1817 EAST 6TH STREET
AUSTIN, TX 78702

Services: Case management, Food pantry,

Hours: Walk-in times listed on website. All other times require
an appointment.

Eligibility: No legal residency required.
Languages: Spanish
Directions: At the corner of 6th and Chicon.

Bus Routes: 21, 22

WWW.ELBUEN.ORG

7000 WOODHUE DRIVE PHONE: 1.512.439.0700

AUSTIN, TX 78745

Services: Food pantry and case management.

Hours

Food distribution Tuesday, Wednesday & Thursday 9:00 a.m.
T 12:00pm.

Case managemenMonday - Friday 9:00 a.m. - 5:00 p.m.
Eligibility: No legal residency required.

Languages: Spanish

Directions: Heading South from downtown on 1st street, turn
Right on William Cannon and then left on Woodhue.

Bus Routes: 333, 484
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Caritas

WWW.CARITASOFAUSTIN.ORG

611 NECHES STREET PHONE: 1.512.479.4610

AUSTIN, TEXAS 78701

Services: Housing, Case management, Rent/Ultility assistance,
Life Skills Training

Hours: Monday T Friday, 8:00 a.m. 7 5:00 p.m.. Appointments
required.

Eligibility: No legal residency required. A loss in income within
the last two months.

Languages: Spanish
Directions: Downtown, at the corner of Neches and 7th.

Bus Routes: Not available

Casa Marianella

WWW.CASAMARIANELLA.ORG
PHONE: 1.512 385.5571
INFO@CASAMARIANELLA.ORG

821 GUNTER STREET
AUSTIN, TX 78702

Services: Shelter for recently-arrived immigrants, including
food, clothing and English classes.

Eligibility: No legal residency required. No eligibility
requirements.

Languages: Spanish

Directions: From IH 35, head East on 7th street. Left on
Gunter.

Bus Routes: Not available.
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